Weekly Tech Tips
helpdesk@robertstechs.com 319-364-3004
Did You Know?

If you use ad-blockers
with Google, you may
soon be expected to
pay a fee to publishers
for "ad-free" shopping.
TRIVIA QUESTION: The
last thing someone sees
when reading an e-mail
is your what? Send your
answer to
info@robertstechs.com
by NOON on Friday,
the 9th, for a chance to
win a $5 gift card to
Brewed Awakenings.
Last week's winner was
Iris from American
Profol!

Let Us Reward
You!
Do you know of a
business struggling with
their IT needs? If so, we've
got the solution! Go to
www.robertstechs.com
and refer them under our
"About Us" section! They'll
receive a free Network
Assessment with no
strings attached, and if
they become a client,
you'll be rewarded as
well!

Cleaning Your Work Station
Although we may have left flu
season in our rear view mirror,
keeping a tidy work station is still
an important habit to form. The
following cleaning suggestions
are simple ways to help you keep
your desk feeling fresh and
clean, which can lead to a more
refreshed YOU!
Once a month, you may want to
clean your computer screen to
give you the best clarity possible.
Using a small bit of water on the
edge of a microfiber cloth, gently
wipe down the surface of the
screen. Afterward, wipe the
screen with the dry portion of
the cloth to prevent streaks.
Often, keyboards need some
TLC, so make sure to turn it over
and shake it out from time to
time. For the best results, use
bottled or compressed air to
blow out debris which has built
up in between the keys.

Quote of the Week
"Some people have thousands of
reasons why they cannot do what
they want to, when all they need is
one reason why they can."
- Willis Whitney

You might be surprised (and
disgusted) at how much
accumulates in there over time.
Occasionally, multiple people
work on the same computer.
When this is the case, wiping
down the keyboard is a good way
to stop germs from spreading.
Keep anti-bacterial wipes near
your work station, and try to wipe
down your keyboard and desk at
least once a week. If you have any
questions, please e-mail
helpdesk@robertstechs.com.
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